EAST HAMPSHIRE DISABILITY FORUM

 OPEN FORUM

Venue: Penns Place, Petersfield

Wed 20th July 2011, 1.30 – 3.30 pm

INTRODUCTION

Sue Williams, Chair of East Hampshire Disability Forum opened the meeting by introducing Nick Wilson, Chair of East Hampshire Community Partnership, who had kindly agreed to chair the Open Forum to manage the limited time for comments and questions following each of the five presentations. 

Notes taken during the five presentations and any questions and answer sessions are recorded here.  

SPEAKERS

First speaker - Holly Woodward
Holly Woodward, Chief Executive Officer of East Hampshire Citizens Advice Bureau, explained that the CAB was a Charity, local and independent and that the CAB service helps people resolve their legal, money and other problems by providing free, independent and confidential advice, and by influencing policymakers.  It is fair and inclusive, recognises diversity and equality and a strong champion of those in greatest need.

10% of their clients describe themselves as having disabilities and for CABx  across the UK, it is 23%.  Their clients are in need - overall, they have lower incomes and higher levels of fuel poverty.  There is evidence that people with disabilities rely more on welfare benefits, health and other local services, often provided by charities.

She spoke about the constraints they are facing:-

•Cuts in local and national funding

•Fewer services being offered by local government

•Increasing requirement to work in partnership with other organisations in order to apply for funding

•Difficult fundraising environment – donors are feeling the pinch
•Aim to keep effect on clients to a minimum, and to increase accessibility 

–Reduce paid staff hours/more reliance on volunteers

–Closing offices for some hours

–Efficiency savings

–Diversifying funding streams

–Direct fundraising

–Partnerships – e.g. for debt with CCCS; CitAH for Hampshire wide grants

–Alternative means of accessing services,

– e.g. Adviceline, Adviceguide (on-line).

Their service is a
ccessible anywhere in district, there is a single 0844 telephone number.  There is information and gateway advice as well as referral to other agencies, e.g. Bereavement Service, Consumer Direct.  
About 1/3 of calls are now being diverted to other agencies.  They have clearer relationships with partner agencies.

•9.46 million visitors in 2010/11, up 31% on 2009/10

•Different clients - highest proportion of face to face clients are about debt, but for Adviceguide, main issues are benefits and tax credits, plus employment issues. This is an easily accessible service for those with jobs, or who cannot travel/use the phone.  Privacy is paramount.  Holly pointed out that there are many charities in Hampshire alone and that we should be working together ensuring that we complement each other

Ultimately they were all here to provide a service to their clients – need to provide the best service possible given the current financial climate.

Hard decisions have to be made, but with most of the money going to joint projects, it is important that we all work together in the interests of the clients, she stressed.

Holly finished with a CASE STUDY
“Sara has had a stroke and has diabetes. She finds communicating difficult, and has mobility issues. The DWP is querying the care element of her Disability Living Allowance and has called her for an interview.  Sara was worried that she might not be able to attend her interview and will be put on Job Seekers Allowance. This would be serious because she has accumulated about £15000 in debts because she needs to take taxis everywhere.  The CAB helped Sara contact the DWP to arrange an interview at a time she could attend and helped her fill in the paperwork. We also helped her apply for a Debt Relief Order, get her finances under control.

One problem often hides many others. We need to address them all.”

Following questions, Holly said that they had made strong representation to Social Services re. self-directed care and stressed that there is “always someone to listen” at CAB.

Second Speaker - Ross Smith 

Ross spoke next, stressing how important it was to know the right people to ask to help a disabled people make the right choices and to find his/her way through to accessing services and employment.  He listed the professionals he had needed to call upon as 

Advocacy

Local MP

District Councillor

Adult Services

Care Manager Involvement?

OT Input

Disability Housing Officer

Private Sector Housing Manager

Independent Living Project Manager

Architect  and other related persons
He faced many challenges along the way:-

Getting relevant advice

Fielding Enquiries

Benefits

Energy levels- work life balance!

Job hunting

Job Coach!

Liaison between all relevant agencies 

Selecting the right job  
Ross concluded by stating that as professional practitioners we should be aware of our ever evolving environment in which we work and the need to value all individuals that we work with but also to recognise and be ready to adapt and meet the complex needs and challenges that are presented to us.

He said that we should campaign companies to encourage them to include disabled people as employees.  EHDC agreed to look into hosting a forum re. employment of disabled people at Penns Place.

Third Speaker – Linda Hawthorn

Linda Hawthorn is a parent of a disabled young man with 24-hour respiratory-support dependency.  She spoke of the arbitrary way in which a young, inexperienced officer decided, on reviewing her son’s level of care, that it could be reduced.  This would have been life-threatening and forced her to appeal despite being told that she could not appeal.  His original level of care was eventually reinstated but highlighted the issue of the risks of inadequately trained staff put in positions of responsibility for decisions that could at best affect people’s health and safety and at worst be life-threatening.  

Fourth Speaker – Amber Reed

Amber Reed, Regional Manager, Hampshire, Isle of Wight and Channel Islands for Alzheimers Society spoke of their vision being of a radically improved world for people with dementia - 
a world where they have their rights recognised, where they can fully contribute to family life and where they can live with dignity, free from discrimination -  a world where they and those who care for them, have their needs fully met - a
 world, ultimately, where dementia can be defeated.

The Society exists to champion the rights of everyone with dementia and those who care for them.
Her demographic report showed that in 2007 there were 15506 people with dementia in Hampshire, with a projected figure of 22688 in 2021.  She said that they were looking at developing their services in East Hampshire and very much wanted to work in partnership.

Fifth Speaker – Joyce Mounsey

Finally, Joyce Mounsey spoke about the challenges faced by residents in Liphook due to the poor public transport arrangements there, both buses and trains, causing isolation for many elderly and disabled people.   

Sam Tong added to the discussion about transport, stating her annoyance at the poor taxi service she received since funding was reviewed.  EHDC Access Officer, Sarah Hobbs, agreed to follow this up. 

Other general points raised:

1.
What does “joined up thinking” really mean?

2.
Challenge, challenge, challenge – find ways to influence policy makers

3.
Information needed on how to access “accessible” services

4.
Concern about lack of professionalism among staff funded to provide care to vulnerable people.  They need to be better qualified and therefore paid a decent wage.  We need to attract people to a “profession of carers” who have been properly trained. 

5.
Many vulnerable adults have a learning difficulty and are not capable of managing their own affairs and cannot make suitable choices.  The SDS scheme or PIPS is suitable for the physically disabled, not those with a learning difficulty. 

Jan Nicholas
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